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Challenges and Experiences of Higher Educational Institutions
in Conducting Virtual Classes

CESS Infographic for the month of November  2020 is based on the survey conducted by Centre for Educa�onal and 
Social Studies from July midweek upto the end of August to understand the challenges faced by Ins�tu�ons, 
Faculty and Students while shi�ing from physical classroom teaching to virtual classes because of the pandemic 
COVID-19. 50 HEIs across Karnataka responded to the survey, and 44 Ins�tu�ons out of 50 have conducted virtual 
classes during the pandemic. This is the second Infographic in the series based on the survey conducted by CESS.

Here, we try to give a glance of the challenges and experience of the respondent Higher Educa�on Ins�tu�ons in 
Karnataka while conduc�ng virtual classes.

Location of the
College/University

Challenges faced by
Colleges/Universities in
running virtual classes

Challenges during Virtual classes
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Urban
41(93%)

Rural
3 (7%)

42(95%)

10(22.7%)

2(5%)

Lack of
interest among
students

32(72.7%)

Technical Issues
(Both Faculty and
students)

8(18.2%)

Students have
no access to device
(smart phones/ Laptops)

Yes No



Support given by
University/Colleges

Overall experience of the Colleges/Universities

Capacity building
program to faculty

080-23182947  |  mail@cessedu.org  |  www.cessedu.org

43.2%

65.9%

4.5%

15.9%

9.1%

9.1%

59.1%

18.2%

9.1%

9.1%

65.9%

34.1%

Will the virtual classes be the norm in the future?

Other
support

Can’t say

Not at all satis�ed

satis�ed to a great extent

Dont Know/ CS

Virtual and Physical Classes
will be more or less equal

Yes, to some extent but physical classes will
be more than the virtual Classes

Yes, virtual Classes will
be more than the physical Classes

Training on ICT/
Conducting Online Classes

Techical support like
App, Platforms

22.7%Remote access to
e-resources

68.2%satis�ed to some extent

6.8%There will be no virtual Classes
post pandamic

Yes

No


